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We may deem it suitable to 

recover debts via a debt 
recovery agent for any 

outstanding payments due 

How can I pay for my Gradwell services? 

Gradwell provide several methods of payment to customers, allowing you flexibility in how you decide to 
settle your invoices. 

Prepay customers 

Some of our customers prefer the peace of mind of adding credit to their account. This is similar to a 
“pay as you go” mobile phone. 

We accept the following debit and credit Cards: Visa, MasterCard, Switch, and Maestro. We do not 
accept American Express. 

If you wish to add credit to your account, simply visit https://pay.gradwell.com/card. 

Credit accounts 

Alternatively, we can extend credit terms to you in certain conditions. This allows you to settle your 
account on receipt of a monthly invoice. We allow the following methods of payment: 

 Card payment (by using saving your debit or credit card details on our system) 

 Direct Debit 

 Cheque 

 Bank transfer (BACS or CHAPS) 

How much credit will I get? 

The amount of credit you receive will depend on your monthly spend. The amount is handled 
automatically by our system to ensure that you always have enough for your needs, taking into account 
your payment history. 

What are the payment terms? 

We generally issue invoices once a month. Invoices are sent by email sent to the main email address 
on your account (we can also send a carbon copy to a billing email address). 

Once issued, invoices are due for payment immediately. If you pay by Direct Debit or have saved your 
credit card or debit card on our system we will automatically schedule a payment to collect the total due. 

If you have chosen to pay by cheque or bank transfer, please ensure you arrange payment at the 
earliest opportunity. 

We may on occasions issue interim invoices if you purchase new services on your account, or near your 
monthly credit limit. 

What happens if I don’t pay an invoice? 

If your scheduled payment fails, or the due invoice remains unpaid for 14 days, it will be automatically 
marked as overdue. We will remove your payment method from your account, and this will instantly 
remove your credit limit. 

If you have no credit on your account, you will be unable to use some of our services (for example, 
make telephone calls if you use our VoIP services). 

If we fail to receive payment for the invoice after another 30 days (i.e. 45 
days since the invoice was issued) then your whole account will be placed 
on hold and you will be unable to use any Gradwell services. 

Please note that all services are fully deleted from our system after 90 
days of non-payment. If any outstanding amount is paid before the 90 day limit, then we may be able to 
restore service to normal. 
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